
The 12th Annual  Elder Care Forum - From Home Care to Hospi ta ls

GOVERNMENT
John Cochran - Assistant Director, Intergovernmental Affairs and Strategic 
Planning.  Mr. Cochran was a front l ine lobbyist for Malkin & Ross from 1998- 
2008 represent ing several c l ients associated with the world of long term care 
and aging.  His l ist  of c l ients included the NYS Coal i t ion of Alzheimer's Associa-
t ion Chapters, NY Associat ion of Rehab Services, Advocates for Adult Day 
Services, New York Coal i t ion for Qual i ty Assisted Liv ing, New York Academy of 
Medic ine and the Experience Wave which sought to advance the not ion of c iv ic 
engagement/ volunteer ism by older persons.  Before joining M&R Mr. Cochran 
was employed by the NY Assembly from 1992-1998 as the Director of the Aging 
Committee for the Speaker 's Off ice of Program and Counsel.  During his tenure 
as Committee Director he worked with former Assemblyman Paul Harenberg and 
Assemblymember Barbara Clark. From 1989-1992 Mr. Cochran worked in the New 
York State Assembly, Research Off ice to Major i ty Leader James R. Tal lon, Jr,  who 
is current ly the President of the United Hospital  Fund.  He analyzed impact of 
pending legis lat ion and budget proposals for the Assembly Major i ty Leader to 
ensure order ly f loor debate; represented the Major i ty Leader at publ ic funct ions 
and maintained contact with consumer groups, industry representat ives and 
const i tuents involved in development of human services publ ic pol icy.  His 
previous post with the Assembly (1986-88) was as Legis lat ive Aide in the Distr ict 
Off ice of Assembly member Tal lon (Binghamton, NY).   

Robert Herz - Mr. Herz is the Director,  under Senator Mart in Golden (chair)  
of  the Senate Aging Commit t ing,  and has worked in the State Legis lature s ince 
1975.  In his work wi th the Legis lature,  he has authored and negot iated over 
1,000 bi l ls ,  touching on al l  aspects of  the law, including work on heal thcare 
legis lat ion under Senator Tarky Lombardi ,  chair  of  the Senate Heal th Commit tee 
unt i l  1989.  He is pr incipal  draf tsman of  the Compact for  Long-Term Care.

CONSUMERS
Richard Iannel lo - Mr. Ianel lo is the Execut ive Director of  the Albany 
Guardian Society.   He became a l icensed nursing home administrator in 1975 
and in 1982 he received a Master ’s Degree in Publ ic Administrat ion wi th an 
emphasis in heal th care.   His exper ience includes posi t ions such as administra-
tor at  Genesee County Nursing Home; Vice President,  Programs and Administra-
t ion at  St  Anne’s Home, a 591 bed nursing faci l i ty  campus in Rochester,  New 
York;  and heal th care consul tant  for  Ernst  & Whinney (now Ernst & Young).  In 
1987 Mr.  Ianel lo was appointed execut ive director at  Eddy Cohoes Rehabi l i tat ion 
Center and went on to serve as director of  a l l  Eddy heal th care s i tes.   With the 
creat ion of  Northeast Heal th,  Mr.  Ianel lo spent his f inal  two years as execut ive 
director of  LTC Eddy, Inc. ,  the holding corporat ion that oversaw al l  Eddy 
act iv i t ies.   Af ter  leaving the Eddy at  the end of  1996, Mr.  Ianel lo assisted numer-
ous chronic care providers wi th strategic planning engagements and also 
faci l i tated planning sessions to help organizat ions refocus their  services in 
response to the changing needs of  the senior populat ions they serve.  Since July 
2000, Mr.  Ianel lo has served as execut ive director of  Albany Guardian Society,  
an operat ing foundat ion that undertakes projects to improve the qual i ty of  l i fe for  
seniors.   At  Albany Guardian Society,  he has col laborated with the Foundat ion 
for Long Term Care to develop statewide nursing assistant t ra in ing programs.  
Albany Guardian Society has convened numerous publ ic forums to help encour-
age and promote community dialogue on matters important to the aging services 
community.  Mr.  Ianel lo wrote and co-produced, wi th WMHT Educat ional  Telecom-
municat ions,  several  13-part  te levis ion ser ies which aired on publ ic te levis ion 
stat ions across the country.   In 2007, Albany Guardian Society expanded i ts 
effor ts by publ ishing a new journal ,  “Capi ta l  Commons Quarter ly:  The Dynamics 
of  Aging and Our Communit ies,”  wi th Mr.  Iannel lo serving as Publ isher.  

HEALTH CARE
John Baackes - Mr. Baackes is a nat ional ly recognized leader in the 
managed care industry,  br inging 30 years of  management and execut ive exper i -
ence to Senior Whole Heal th.   He was most recent ly a Senior Vice President of  
Group Health Incorporated (GHI),  New York 's only statewide nonprof i t  heal th 
insurer.   In th is role,  he launched the company's Medicare and Medicaid 
managed care l ines of  business.   Mr.  Baackes previously served as President of  
Kaiser Permanente Northeast Div is ion and also as the President and CEO of 
Community Heal th Plan in Latham, New York.   Mr.  Baackes oversaw the merger 
of  these two organizat ions into an expanded div is ion that increased membership 
by near ly 20% and grew revenues to near ly $1 bi l l ion.   He has served as consul-
tant  to the American Associat ion of  Heal th Plans as wel l  as numerous federal  
and state agencies.  He cont inues to serve on New York 's Medicaid Managed 
Care Advisory Review Panel and is act ive in a number of  community leadership 
roles.

Nora Baratto - Mrs. Barat to is current ly employed at  St  Peter ’s Hospi ta l  as 
the manager of  The Case Management Department and the CHOICES Program, 
which is a fee for service case management program for older adul ts.   She is a 
Master ’s prepared, NYS l icensed cl in ical  social  worker,  a member of  the Profes-
sional  Associat ion of  Nat ional  Ger iatr ic Case Managers and is an Accredi ted 
Case Manager in Hospi ta l /Heal th Care Systems through the American Case 
Management Associat ion.  Addi t ional ly,  she is also cert i f ied in case management 
through the American Case Management Associat ion.  Mrs.  Barat to has a broad 
range of  c l in ical  expert ise and exper ience working with older adul ts & fami l ies 
wi th in the heal th care del ivery system and community.   She is Pr ior  to being a 
manager,  Nora developed and implemented the CHOICES Program in 1989 at  
the hospi ta l .  She was a ger iatr ic case manager for  the program unt i l  her promo-
t ion as the Department Manager in 1998.  Pr ior  to her employment at  St  Peter ’s 
Hospi ta l ,  Nora worked for several  years in a ski l led nursing faci l i ty  as a social  
worker/  admissions coordinator.  

Carol A. Rodat - Ms. Rodat jo ined PHI as i ts New York Pol icy Director 
in 2005 af ter  serving for eleven years as the president and CEO of the Home 
Care Associat ion of  New York State.   PHI is a nat ional  organizat ion that is 
dedicated to improving the qual i ty of  care by improving the jobs in long-term 
care.   Her work in the heal th care f ie ld includes her appointment as Execut ive 
Director of  Hospi ta l  Trustees of  New York State,  a voluntary organizat ion that 
t ra ins the hospi ta l  d i rectors.   Under her leadership the organizat ion produced 
one of  the f i rst  studies of  the uninsured in New York State.   Pr ior  to coming 
to New York,  Ms. Rodat was a senior pol icy analyst  for  the Chi ld Welfare 
League of  America,  based in Washington D.C. Ms. Rodat was a New York 
delegate to the 2005 White House Conference on Aging, and was recent ly 
appointed to the Downstate Long Term Care Advisory Commit tee of  the New 
York State Department of  the Aging.  She is a member of  the Albany County 
Long Term Care Counci l  and serves as the chair  of  the New York Consumer 
Heal th Col laborat ive,  a group of  consumers,  payers,  and providers,  which 
promotes pat ient-centered care and educat ion in order to improve the value 
of  heal th care.   Ms. Rodat has wr i t ten and publ ished numerous art ic les in the 
areas of  long-term care,  qual i ty of  care,  and workforce development.   Ms. 
Rodat works out of  off ices in the Bronx and Albany, New York.

Joe Twardy - Mr. Twardy has served as the President and CEO of the 
Vis i t ing Nurse Service of  Schenectady and Saratoga Count ies (VNS) s ince 
February of  2006.  Pr ior  to his post as President and CEO he served as the 
Vice President of  Finance and Informat ion Systems at  the VNS since 2004.  
He has been an agent for  change within the organizat ion by faci l i tat ing 
mult ip le f inancial  and qual i ty mi lestones. The VNS was establ ished in 1919 
to make homecare avai lable to the residents of  Schenectady County “regard-
less of  race, creed, or abi l i ty  to pay”.  Today, the VNS has expanded i ts care 
into Saratoga County and is recognized for i ts many accompl ishments.   
Included in those accompl ishments is the lowest re-hospi ta l izat ion rate in the 
Capital  Distr ict  and ranking in the top 4th percent i le in New York State – per 
Medicare Home Health Compare.  Joe has also held posi t ions wi th in a 
hospi ta l  set t ing and in mental  heal th advocacy.  
 

INSURANCE
Phi l ip C. Gal lant - Mr. Gal lant  is  the Manging Director of  The Opt imus 
Group, LLC, an insurance planning and consul t ing f i rm located in Albany, NY.  
A nat ional ly recognized leader in the Long Term Care Industry,  Phi l  has 
publ ished several  t rade journal  ar t ic les about Long Term Care and has been 
a key note speaker at  industry forums on topics such as “Long Term Care in 
a Changing Society” ,  “How to Bui ld The Perfect  Long-term Care Pol icy” and 
“Developing a Successful  Long-term Care Brokerage Agency”.  In addi t ion,  
has spoken before the Eastern New York Society of  Financial  Services 
Professionals,   The Brookings Inst i tute On Aging, and the New York State Bar 
Associat ion about long-term care planning and long-term care insurance.  
Pr ior  to forming The Opt imus Group, LLC  Phi l  served as Execut ive Vice 
President  New York Long-Term Care Brokers,  a nat ional ly recognized 
insurance brokerage f i rm from July of  1997 to  October of  2007after having 
served as General  Director and Brand Manager for  Retai l  Long-term Care at  
John Hancock Li fe Insurance Company in Boston, MA; and Vice President of  
Long Term Care Sales for  NYLACOR, a New York Li fe subsidiary in Aust in,  
Texas. In addi t ion to bui ld ing his own ret i rement and estate planning 
pract ice,  Phi l  works extensively t ra in ing agents and brokers about the long-
term care sale,  ret i rement and estate planning concepts.  He has trained over 
20,000 agents throughout his career and spoken at  Long-term Care Seminars 
and forums in 45 states.  

Gai l  Holubinka -  Ms. Holubinka is the Vice President of  Legis lat ive 
Affairs at  MedAmerica.   Ms. Holubinka’s knowledge of  long term care f inanc-
ing is the resul t  of  over 25 years of  exper ience that includes both the publ ic 
and pr ivate sectors.   She is current ly the Vice President of  Legis lat ive Affairs 
for  MedAmerica Insurance Company, but was also the or ig inal  developer and 
Director of  the New York State Partnership for  Long Term Care. Ms Holubinka 
has had the unique exper ience of  creat ing v iable long term care funding 
systems for Medicaid,  pr ivate insurers,  and what ’s between, the NYS 
Partnership.   She has also been a union fund administrator and heal th care 
f inancing researcher.   In 2007, Ms. Holubinka was named one of  the 10 most 
inf luent ia l  people in the nat ion in long term care insurance by Senior Advisor 
magazine.  Among other awards, Ms. Holubinka has earned the Chairman’s 
Award for Excel lence in Innovat ion f rom Prudent ia l ,  the Innovat ions in 
Government Award from the Ford Foundat ion,  and the Innovat ion Award from 
the Center on Product iv i ty at  Rutgers Universi ty.    

ELDER LAW BAR 
Louis W. Pierro, Esq. - As the managing member of  the Pierro Law 
Group, and an elder law pract i t ioner,  Mr.  Pierro has counseled thousands of  
c l ients through the intr icate maze of  access to and f inancing of  long term 
care.   He has served as Chair  of  the New York State Bar Associat ion Elder 
Law Sect ion,  a member of  the Governor ’s Task Force on long term care 
reform in 1996, and current ly Chairs the Elder Law Sect ion's Long-Term Care 
Reform Task Force, which has worked with the Legis lature on the Compact 
for  Long-Term Care.

Phi l ip A. Di Giorgio, Esq. - Mr. Di  Giorgio is a partner wi th the 
Pierro Law Group and pract ices in the areas of  Estate Planning, Estate and 
Trust  Administrat ion,  and Estate and Gif t  Taxat ion.   Mr.  Di  Giorgio jo ined the 
f i rm af ter  having served as an Internal  Revenue Service Estate Tax Attorney 
( '91 through '99).   He is a member of  the NYSBA Trust  and Estates Sect ion,  
and the Estate Planning Counci l  of  Eastern N.Y.,  and serves as Vice Chair  of  
the Estate Planning Commit tee of  the NYSBA's Trusts and Estates Sect ion.

The Talent That Makes This Program Special
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